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Filter Materials 1] 1] Foo.0o0 1] 0.00 1] 700.00
Expired raw material [1] 1] (1] 3,480.00 a 1] 3,490.00
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Map Ta Phut Site Operation Procedure
Site Responsible Care SITE ENV 006 Waste Management

SITE ENV 006 Waste Management

Overview

Introduction Site waste management provides clarity of the process from collecting of waste,
transport, sorting, treatment and dispose. This work process applies to all facilities
at Map Ta Phut Operations. Site waste management philosophy has been developed
to support Site EH&S policy and waste minimization hierarchy, 3R methodology

Scope This procedure describes the process to manage waste at MTP Operations

Objective To ensure MTP Operations waste management is fully complied with Thai regulation

and Dow waste management process

In this procedure Following is a list of topics in this procedure:

Topic See Page

Definition 2

3
Roles & Responsibilities
Waste Characterization 6
Waste Handling 7
Waste Labelling 7
External Waste Management Facility review and approval 8

For internal use only Dow, DOW JV RESTRICTED Page 1 of 9
“Any other print out copy is defined as
“uncontrolled copy”
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2022 COMMUNITY ENGAGEMENT PROGRAM AND PLAN
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Dow Thailand’s CSR program <298
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DOW THAILAND GROUP
., COMMUNITY ACCEPTANCE
A SURVEY 2022

Fieldwork:

* 21* October - 17" November 2022

Project B round:

Research Objectives:
. TR T P U Quality of Life Survey

Corporate Reputation
& Branding Survey




Methodology

»

Radius of 0.0-3.0 km. from DOW Site

Radius of 3.1-5.0 km. from DOW Site

Radius of 5.1-10.0 km. from DOW Site

Methodology

»

Current community leader/ e._®
. Y
residents in the identified =

communities around
the Dow Thailand Group
Plant Sites in AIE and MTP

nismIzegANIINTI : Ussrinsiayreulnsins aseurguuinialasimslusadesiaias 5 dlawns

- vaunausdaulnidevedasinysluind 10 Alawss

1 Community Residents
2 Community Leaders

3.1 Government Officers
3.2 Education Units
o

Sensitive Group

4  Local Media

90 communities

102 communities

36 units

27 units

7 units

49 units




Methodology

Sampling Design

Sampling Design and Methods

Community Leaders

Community Residents

Target Group

(NGRS RRE Stratified Quota Sampling Design Purposive Sampling Design
=~ = )
Amsduinatne 1.yl muaRuRsaulT Dow Thaland Group

2 ynnAdm durumsieysdihgumuiiin iy
wnfigAguuas 1 iy

Tussesdnil 0-10 N, Boundany)

2. fwupyusuitaglussoying 0-10 nu. $1um 90 gy
wialuszsslng 0-3 mu, 15 yueu uas
sutelam 3-10 M, 75 Y SHUI58TU (Strata)

3, AmurvwieRIethanguuszrsuiaununiitoy
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Statistical Tools

» 5-Point Rating Scale

Level of Satisfaction
(5-Point Rating Scale) = i

Awareness

Performance

Satisfaction Participation Perception

Rate

Performance

Perception

5-Point Rating Scale

Level of Benafit Level of Quality of Life

r

5 Extremely Satisfied |

High
4 Highly Satisfiad | s Moderate
| Moderate
3 Moderate ———— Low
Low

Performance I

Level of impact Average |

Extremealy High impact 500 |
High Impact 341-420 |
Moderate Impact 261 -3.40
Little Impact 1.81 - 260
Mo impact 100 - 1.80
2. Statistical Value

- Percentage

- Multiple Linear Regression - Correlation Coefficients

|

Not Sure

No Benefit Poor

Data presented in this report use percentage values by rounding decimal




Sampling Distribution
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- VW) = 14 T 14
- MLUTURTHE = 31 guYy 31
3.1) Government Officers 36
3.2) Education Unit 27
3.3) Sensitive Group
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DOW Thailand Group : Community Acceptance Survey 2022

oncerns

Community C

Awareness of DOW Thailand Group

DOW Thalland Group was not the cause of community concern

Awareness (Spontaneous+Prompt)
1% PTT Global Chemicat

I
300/0 I 205 Other

DOW Thailand Group

ws g

Spontaneous 7%
._.......4:'

Perception of DOW Thailand Group DOW Thailand Group Community Satisfaction Index 2022

cormmunity and less fortunate ids

Perception of Overall CSR Image

Daveloging Tomarrow's Innovaton

Overall Satisfaction towards CSR of DOW

Acvancing Sustainabile Salutions

Reason

@ Satisfaction

Bulldeng Inclushe Commurities
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Corporate Image Perception : DOW Thailand Group
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The Communlty Concerns No any concerns from Dow
Community Resldent Community Leader Govermment Education Units Sensitive Group Local Media
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' DOW Thailand Group Community Satisfaction Index 2022 vs 2021 vs 2020

Year 2022 Year 2021 Year 2020

Wieyhted ighily Sat. (51 Woighted Mighty Sat. (50 Weghtad Highly Sat, (50
Awierass (W) g Avhreness (Al Awarenen (A .
Coaffient i) (ke 4a8) Coefficiert (i (hiate d+5) Coaficient () (WRate de s

Developing T "5 Ir 5 0.188 0143 0300
Advancing Sustainable Solutions 0153 0257 0.166
Building Inclusive Communities 0300 0139 0.115
Communication Effectiveness 0,358 0,460 . . n419
Community
Satisfaction Index

Community Satisfaction index
11 Winlghitnet Freslficimns (1] - Walghied Freralmbinn fmgrmasion ©refirisnt nd incdependens deiable Bassfactinn rn Weeklners Sdotinns, Frmemivg Sl

Acthvity by C i mnd o) snd D Varisbia (Overall Saticfaction on the company s (SR apesstions)
2 A0 ; tage of resp wha are sware of the compeny’s activifies in sach 1P fonce Solusions, C ity Solutions, o Activity by © st i )
31 High Satisk ts) ge of wha aie highty satisfied on each KPI [itate 451 Sabatians, C Selution, “o Activity by © P Assexlation ard inf

1 Commimity Satisfartion Index = (h, A S _J+(h A S 3 (h A S 3slhAS) I & B .
i increase (Year =Y
v 2012 - Your 3 & 17 .
@ . . Ovcrmate (Yew 2052 - Your 3621) - “"(“ Fonockoh

EXECUTIVE SUMMARY DOW THAILAND GROUP COMMUNITY ACCEPTANCE SURVEY 2022 [12 Dece

Suggestion 2022 [Dow Thailand Group]

Raise awareness on being known as a “Material Science” company

®  Dow should enhance and reinforce on provision of knowledge in differentiating between “Material Science”,
“Petrochemicals”, and “Chemicals” in terms of classification and definition. Hence, primarily targeting to first educate those
participating in Dow Chemistry Classroom activity as the source to create ripple word-of-mouth effect among community
residents.

Proactively approach members belonging to Sensitive Group

® It would be most oppartune for Dow Thailand Group to approach members of the Sensitive Group, as this would grant the
company the chance to realize the requirements, needs, likes and dislikes of the group by means of designating a more
effective communication that would spur the level of awareness and satisfaction eventually leading to more activity
engagerment with the company.

®  Approaching the group would allow Dow to fortify stronger bonds paving ways for a better perception of the company and its
CSR efforts.

General Business




AMANUIN UY-28

WHURITUABUNTIANITLTRITB AT UYDINGUUTENTINN U



Z6/88 LitMnLnLereLnt PESE ruLffucu

regeLncgcLufiLnLLh i sLuneHLEfLLUrELy
~ = 5 : g _
g &= < (o= L 3N
ALl 00 dAVS uIV X |
nence UG MIZIERTY URALN )t i J rLnce
i T p m = - dd = e
T
QRBLNFRHLYLUA L UNLLUZUNHALIPOLAGLIMLLLUNBBIE T-6 UL
- od - . ' - ) F - el [
PGGZ 'BULE HEUWBINM] LAY URLM : TRU
"
ALLUCRRL AU L] UNLLUSHRLOBLE _ 3 MLLUNALICEL W A UNELUBHELY
- _ ln._Lﬂ‘z,_._.-—.-\. ———
[ELBLNENEBUILLLHEEL)
cagLyreepnney Luiife unciuuung
7 BYUMLUULBLIZAZLILA UTE[IZENL] UNLLURIILY *
? 4
mneg-J MELLPu
k L UNELUZLBNWLY *
\ﬂ/ ._.-_.L 4__~—._..|: :_ulrh —th._nv-__h_rCrt.._
_ LLUNLLUSL BNMLUBMISLUE TPIURLE e g UNMUAB] ] UNELUNTILY
> — N
FELMLALY
* LMUY R UNULLTLER) LU UMD umaeu
CELLAUILNLEALIM [ URMIEEN 7
FEELUMLEMTINM|CRUUNTIELULW HIZLICELLEELITL
[ELBLNCBULIALYY / NLERL FEBLIMLI
_ REQBLTIERN _
_ . LELL/UMBLUIELUEEN
PELLUMLEMMNM| UL BLLLG B NALICRL _ .
ULy 2 HeLOrLTIULY

[ (uenaLemyaLL) nageesf




AMANUIN UY-29

v = L =4



- - MRLICCLCRILICY, GOG¢ ryLeng

- - TLBLICCECIILIE], G9GT NMRLULBYLBM

- - NRLICELERILI, GOGZ ruLrlY

- 5 MRLICCLCRILIL], GOGZ npLRnyY

- - NBLICCLBRILIE], GOGT MuLUeR

- - NBLICCLBRILIEY, GoGe ruLbucu
B UNsLY nnRgicesi NRLICCLERVRRIRERLS Ik / newvi

GOGZ'¥'M rtYLEng — rtyLlueunecyirLEnse

BUL]BUIALIT ELY WEEMItNU

UBNBLLEULENRLICBLEBRULNT




AMANUIN V-30

PlgUEATUANLUAANY 91970UTY LardInInasy



€9S7 RULEHT S] 'SA[ paSeueuw MO(J-Uou apn[oxa asodind SIY) JOJ UTQIAY O} PALIJAI PUB[IEY L, UI SAINJUI A JUIO[ MO(] PUB MO(T 4
ro

n

FLEBS[SLUBETEL \.m_

e

[UCATATBELELORBERIBMRLZLALI {ILBLAMILEUPRLIUELUNLEUHLDALE
A EE@@Za@rw;@__&g@zwwm;meE;a@E WIBLBEMERLIBLAL L BRBUHEUIL
rc;;ﬁwcFazm;mcm:@Ec;mﬁ%w_,cw@: RUIBERZBLUVLELLY BULIERARINLIRE LLE

<011 ELBVLIIELBRUITUSLUBNItUEC[LELU BEMEE LITLIVLITELULBRALLUY @M _.Qw,@:wa_:;_‘_u_._.\_%

chc_.—,naﬁw;\—w._;_.ﬁ@m
WE W;P&ZEQ\E@ZE@ BEUIEYILLY $\@W;w@—r$rmﬁﬁ_.;@m.$ m\m_.»@__w;_;mwarzzﬁaﬁrﬁmdrwﬂw@_r

a@sz RBTLIBEBENLE B{FIE _b@E;@psz;w;%&;;@cEwﬂgaxgc;g LeibeRE{itBUBY
el b uikijzoi F;Es;wwc@c b c;:ﬁgzﬁmc;?a@ IteEULIPBAUKMELUZDI CIEE T
RLEVIHEIULE[LELY h&@cmﬁ ELL UWALMBRRAMILEEUAEMIEBUZLIT @@cms eLY WAL

RRBULIIEBZBI BNELITREALE EQG@@_H;_(_wEEU_(GE_(;_MW;@—S:E
(] ”U ) = Fg) P 3 o

DS B>




